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by the experts



DDC Dolphin has grown to become the UK’s leading sluiceroom equipment specialist.
Through our extensive focus on the manufacture, supply, installation, testing &
maintenance of sluiceroom equipment, we aim to be the very best at what we do.

Our commitment is to provide quality products and service at competitive prices. We constantly monitor every aspect
of our activities in an effort to continually improve our product and service offer for the benefit of our customers.

Further details can be viewed at www.sluice.co.uk or on the PASA website.
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We carry out regularly
throughout the UK:-

commissioning stage validation

quarterly tests

annual revalidation.

Where your estates engineers are preoccupied
with emergency maintenance situations
leaving little time for HTM2030 testing, why
not call us?

With DDC, you can be confident that the
required HTM2030 visits will be carried out on
schedule. In addition, you will receive
independent external certification of
compliance with the relevant standard.

HTM2030 Validation &
Testing
DDC’s extensive team of validation engineers
(TPs) are:-

Eastwood Park trained and accredited

equipped with the latest HTM2030 
testing equipment

competent in interpreting results 
correctly

experienced in completing test  records
and producing HTM2030 reports.

Sluiceroom audits
An efficient, modern sluiceroom is
central to ensuring good hygiene and
infection control standards in hospitals. In
conjunction with Infection Control
professionals, we have developed an audit
checklist to ensure proper infection control
measures are in place. Our audit takes a
much broader perspective than focusing on
bedpan washer disinfectors alone and gives
valuable feedback to your Infection Control
team. We recommend that an audit of this
type is carried out at least once a year. Why
not, for example, combine it with the yearly
HTM2030 revalidation testing?
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e established a network of service engineers and qualified TPs throughout the country. Our

sing on bedpan washer disinfectors, macerators and related sluiceroom equipment

oyed, allowing us to monitor closely the quality of service delivered

located, to give the very best service response times

d experienced in most major makes and models.

ur exclusive focus on sluicerooms, our engineers carry on board their vans stocks of spare parts
be required, minimising machine downtime.

eakdown & Repair Services
e offer rapid response, accurate diagnosis, quick repair. We understand fully the importance of
your washer disinfector and macerator in managing infection control. 

Preventative Maintenance
We offer a range of preventative maintenance service contracts.

Some hospitals prefer to manage emergency breakdowns themselves and call us in
simply for regular preventative maintenance visits or for specialist assistance in

resolving a breakdown. Other hospitals pass over to us responsibility for all
aspects of service and maintenance. 

Whichever model you prefer, we can tailor what we do to your own
requirements. This flexible and responsive approach means that

your organisation benefits from the most appropriate
programme for you.

SERVICE



DDC Dolphin
The Fulcrum

Vantage Way
Poole, BH12 4NU

Telephone: +44 (0) 1202 731555
Facsimile: +44 (0) 1202 731666
Email: service@ddcdolphin.co.uk
Web: www.sluice.co.uk

Product Range
Servicing, Testing & Maintenance of Sluiceroom
Equipment

Panamatic Top-Loading Washer Disinfectors

Panamatic Front-Loading Washer Disinfectors

Hygenex Stainless Steel Sanitaryware

Incomatic Pad Macerators

Disposable Bedpan Macerators

Ancillary Sluiceroom Equipment


